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(57)Abstract: 

PURPOSE: To shorten the down time of a medical 
device by quickly detecting the abnormality of the 
medical device on the site of a hospital or the like. 
CONSTITUTION: An X-ray CT scanner as the medical 
device installed in a hospital and a computer as the 
management device of a service center are made into a 
network so that they can communicate with each other 
through a telephone line. A computer on the scanner side 
starts a self-diagnosis program at a a proper timing by 
itself (step 21) and judges whether abnormal data exists 
or not (step 22). If abnormal data exists and an error is 
unrecoverable, this computer automatically calls the 
center and transfers information such as data gathered till 
then and the judged result to the center through the 
telephone line (steps 23 to 26). The computer on the 
center side analyzes contents of reception data and 
indicates a countermeasure like parts replacement 
processing. 
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